control. optimize. grow.

SOFTWARE ASSET MANAGEMENT

This Certificate recognizes that

Peladaang Heitech Sdn Bhd
Malaysia

has completed a Software Asset Management (SAM) assessment engagement and that, as of the date
below, their SAM Optimization levels are as follows:

SAM throughout Organization
SAM Improvement Plan
Hardware and Software Inventory

Accuracy of Inventory B Basic
License Entitlement Records X
Periodic Self Evaluation [ Standardized
Operations Management Interfaces , B Rationalized
Acquisition Process ] Dynamic

Deployment Process

Retirement process

Monday, March 15, 2010

Michael Beare MiCIOSOﬂ"

Sr. Director - Software Asset Management



